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orkshop Objectives

at is news?

paring a news release

w to pitch a story

at to do when the phone rings

ng a media interview

at if the media get it wrong?



hat is news?

ng

nificance

ximity

minence

man Interest



w the Media Works

dia is a business

dia sees itself as purveyors of truth

lities of the newsroom



hat is in the Public Domain?

at is?

axpayer’s money; activities of elected/appointed officials; wh
gislation there is; have rules been broken

at isn’t?

ersonnel matters; medical matters

estionable conduct?

trusion of privacy with deaths at fires, accidents 



hics

esty

h

ance

ness



od and Bad Journalism

w to reporting

nk they understand but don’t

y come with preconceived ideas

k for facts to match 



ansparency

en, honest and accountable

ers can see what actions you’re taking

you don’t have to let the media get too close



w to Work with the Media

yourself in their shoes

erstand their needs

a credible source of information

accessible



eparing a media release

at is the focus?

ide on key messages

t two paragraphs have most important information 

y up the local angle and newsworthiness

p it short



w to pitch a story

w your story!

vide lead time

ke your pitch like “elevator” speech

vide “news”

ow up

available



hat to do when the phone 
gs...

ask questions 

d, negotiate if needed

re for the interview



ving a Media interview

e in “work” mode. Your job is to be understood.  Turn off pho
nd close door.

now your main points. Respond to reporter’s questions and b
ack to one of your key points. Provide supporting data.

e yourself. Be conversational

you don’t know, say so



ving a Media Interview

N’T:

peculate

omment on behalf of others

se jargon

o “off the record”

ay “no comment”

e to a reporter EVER



hat if the media get it wrong?
al: Provide correct/useful information to community

factual error occurs,

Call reporter and outline the problem

✤ what is factually incorrect,

✤ what is correct

✤ “just wanted to set the record straight”

glaring error occurs, ask for correction in next issue

factual error occurs,



preciate Your Local Media

sider the media an ally in helping make your community 
sician-friendly


